[image: Three zoned graphic: On the far left, a boy is sitting against a tree, smiling with his arms raised, looking at the screen of a laptop. Next is the Bookshare logo in a orange box.To the far right is a man is looking intently at a tablet screen.]
How-To Guide
How to Read Bookshare Books with Alexa

Step 1: Enable the Bookshare Reader Skill

Welcome to Bookshare for Alexa! To use the Bookshare Reader for Alexa, you must be a Bookshare Member. To begin using Bookshare Reader for Alexa, you must download, and install the Alexa app onto your mobile device or computer and sign in with your Amazon account. NOTE: If you have already set up the skill, skip to page 4, Get Reading! 

Find the Bookshare Skill by searching for “Bookshare Reader” within the “Skills and Games” link on the Alexa App, on the Alexa Skills page on the Amazon website or by voice command to your Alexa-enabled device. NOTE: On the app, select the “More” option on the bottom right of the screen. Then select “Skills and Games.”
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[image: Screenshot of the "More" menu in the Alexa App. The Skills and Games option is highlighted with a red circle in the middle of the screen. ]
[image: Screenshot of the Skills and Games page with the search icon highlighted with a red circle at the top right corner of the screen. This search box is where you search for the Bookshare Reader. ]




Select the “Enable to Use” button.

[image: Screenshot of the Alexa App with the blue Enable to Use button highlighted with a red circle in the middle of the screen. This is how users enable the Bookshare skill.]


Link your Bookshare account to the Bookshare skill by selecting the “Settings” button, then the “Link Account” link.


[image: Screenshot of the blue settings button within the Bookshare Alexa skill where users select to link their Bookshare Account to the skill. The button is on the left side of the screen. ]

[image: Screenshot of the page in the App where you select the link account link to enter your Bookshare credentials, with the words Link Account highlighted with a red circle on the right side of the screen. ]











Next, enter your Bookshare username and password, then select the “Sign In” button. You will receive confirmation that your account is successful linked. Select the blue “Close” button. You are now ready to listen to books on your Alexa enabled device!

[image: Screenshot of the page in the Alexa App where you enter your Bookshare user name and password to sign into Bookshare through the Bookshare Skill.]
[image: Screenshot of the page in app where you get confirmation that your Bookshare account has been successfully linked. Select the blue close button at the bottom of the screen. ]




Step 2:  Get Reading with Audio Books for Alexa 

The Bookshare Reader skill creates and uses a Reading List called "Amazon Alexa". By adding audio books to this reading list, you make them available for the Bookshare skill to find. NOTE: All books added to the Amazon Reading List must be in AUDIO FORMAT. 

Get books from your history for your first Alexa reading experience 

Launch the Bookshare Reader by saying, “Alexa, launch Bookshare Reader” or “Alexa, Open Bookshare Reader.” 

The first time you launch the skill, Alexa will respond with "Welcome to Bookshare Reader. It looks like you don't have any audio books available to read. Would you like to add books you have recently downloaded in Bookshare by saying “Get My History?” 
If you say, “Get My History”, Alexa will read you a list of books that you have previously downloaded or read on another device and ask which one you would like to add to the Amazon Alexa Reading List.

Say the name of the book you want to access, and she will respond, “Okay, I’ve added <book title> to your reading list. Would you like to read it now?”

Say “yes” to begin reading. When the audiobook is ready, Alexa will say “Okay, let’s read” and the book will begin. Note that there may be a delay when you first open a new book. 
NOTE: If you want to switch to another book, you must pause the current book and say “Alexa, launch Bookshare” to get choose a different book from your book list. 

Read books once you have used Alexa previously 
After you have used Alexa and added books from “My history”, the next time you open the skill, Alexa will say, “Welcome to Bookshare Reader, would you like to continue reading <book title> where we left off?” 
If you say “Yes” Alexa will pick up reading in the same place you left off. If you say, “No”, Alexa will respond, “Ok, would you like to read a different book or list my books?” If you say, “A different book,” Alexa will respond, “Which book from your reading list would you like to read?” You will name the book title, or the corresponding number, and Alexa will begin reading. If you say, “List my books”, Alexa will read you a list of available books.
Immediately Useful Voice Commands: 
“Alexa, help” or “Alexa, tutorial” – to get to the help menu and listen to the Bookshare Tutorial and say “Shortcuts” to hear various shortcut commands 
“Alexa, pause” – to pause reading the book
“Alexa, resume” – resume reading where you left off
"Alexa skip" or "Alexa next" - skip to the next section of the book
"Alexa back" or "Alexa previous" - go back to the previous section of the book
"Alexa stop" - exit the Bookshare skill. To reinvoke the skill, you will need to say "Alexa open Bookshare"

Step 3: Add New Books to the Amazon Alexa Reading List via Bookshare for Alexa
You can now search for new books in the Bookshare collection directly from your smart speaker!
1. Launch the Bookshare skill by saying "Alexa launch Bookshare."
2. Say Search for [book title]. You can also say Search for author [author name].
Alexa will list the first 5 books in the search results. You can choose a book or say "More results" to hear more titles.
3. Say "Add [book title]". Or you can ask for a book by it's number. Say "Add book [number]" or simply "Book [number]".
After you choose a book, Alexa will say “Okay, I added [book title] to your Reading List. Would you like to start reading it now?” You can either say “Yes”, to begin reading, or search for another book.
Add New Books to the Amazon Reading List via www.bookshare.org 

At this time, searching for new books is not yet available through the Bookshare Alexa skill, but you can add any book to the Amazon Alexa Reading List on the Bookshare website. 

Log into your Bookshare account on the Bookshare website. From your My Bookshare page, select the “My Reading Lists” link. Here you will find the Amazon Alexa Reading List.

[image: Screenshot of a member's My Bookshare web page with the Reading List link highlighted with a red circle in the middle of the screen, and the Amazon Alexa Reading list link highlighted with a red circle, in the left side panel of the screen. ]




To add books to your Alexa Reading List simply search the Bookshare collection, on www.bookshare.org,  to find the book you want to read, then select the “Add to Reading List” link choosing Audio format.

[image: Bookshare Website Screenshot
Screenshot of a book list on the Bookshare website with the Add to Reading List link circled in red on the right side of the screen. ]

Next, select the “Amazon Alexa” Reading List from the dropdown menu.
[image: Screenshot of a table of your search results. To the right is a combo box with the Amazon Alexa list highlighted with a red rectangle on the right side of the screen. ]



Note:  Not all books in the Bookshare collection are available in audio format, either because they are not well-formatted, are too large, or have too many images.  It is a good idea to check in the Download drop-down menu to make sure the book is available in audio format before putting it on the Alexa list.  If there are multiple copies of a book provided by different publishers, you might try a different version.
[image: Screenshot of the book format combo box with audio format highlighted with a red circle on the right side of the screen.]


Help directly in the Alexa Skill:
There is now an additional prompt asking if you would like to contact Bookshare customer support. 
 Say, "Alexa, contact Bookshare" or "Alexa, call Bookshare".
Alexa will respond: "To contact Customer Support, please call 650-352-0198 from Monday to Friday 5am to 5pm pacific time. If you prefer someone from Customer Support to call you, say 'request callback'”.
 "Alexa, request callback from Bookshare"
Alexa will respond "Okay, I will ask the Bookshare Customer Support team to contact you at [phone number]. Is the correct number to reach you?"
· If you say "Yes" Alexa will respond "Select a topic you would like help with - the ALEXA, READING_BOOKS, ACCOUNT or GENERAL_INQUIRY?"
· After you select a topic, Alexa will respond, "Okay, you should hear from them within one to two business days . Would you like more help or to read a book?"
· More Help goes to the "Alexa, Bookshare Help" response and Read a Book goes to the Read a Book response ("Okay, would you like to continue reading [title] where we left off?")
· If you say "No" Alexa will respond "Please go to the Bookshare.org website to update your phone number."



Thank you for using Bookshare Reader for Alexa. If you would like to learn more, please visit our Training and Learning Center. 

You can also find more information on our Alexa Smart Speaker Page!

Enjoy listening to your books!

image2.jpeg
all Verizon 5:04 PM 75% @m)

@ Add a Device

Lists & Notes

Reminders

{4

Alarms & Timers

) Routines

@ Skills & Games

See More v

£+ Settings

O Activity
¥ o O o

Home Communicate Play Devices More




image3.png
! Verizon ¥ 11:38 AM 70% @)

< SKILLS & GAMES

Discover  Categories Your Skills

Featured Categories

O O <«

Learn Get Take a Get
Today Productive Break Exerci

All Categories

Newest Arrivals

@ O

Business & Finance

Connected Car —

= ¢ O o

Home Communicate Play Devices

1
d
b
!
Al




image4.png
' Verizon B 4:24 PM 78% @B )

< BOOKSHARE
Bookshare S\\\w//ﬁ
Benetech
WHWW 0

ENABLE TO USE

Account linking available

Bookshare makes reading easier. People
with dyslexia, blindness, cerebral palsy,
and other reading barriers can
customize their experience to suit their
learning style and find virtually any b...

See More

Start By Saying

UANnarn Trrssnnla Danhcle vaen

" e O o =

Home Communicate Play Devices More




image5.jpeg
all Verizon & 4:27 PM 77% @)

< BOOKSHARE
Bookshare S\\\W/ﬁ
Benetech
WHWWw 0
SETTINGS plEiehe

SKILL

Account linking available

Start By Saying

“Alexa, launch Bookshare
Reader.”

“List my books.”

Bookshare makes reading easier. People
wiith duvclavia hlindnace rarahral naleyv

" o O & =

Home Communicate Play Devices More





image6.png
' Verizon B 4:17 PM 77% @)

< SKILL SETTINGS

Skill Settings

Bookshare

Account Linking

Linking your account provides access to
personalized content. Disabling this
skill will unlink your account. To re-link
your account, disable the skill, re-
enable it and link your account again.

- e O o =

Home Communicate Play Devices More




image7.png
' Verizon 4:18 PM 77% %)

< Link Account X

Done @ ith.bookshare.org »A ¢

Wy Bookshare

A BENETECH INITIATIVE

Email or Username*

Enter your Bookshare username.

Password*

Enter the password that accompanies your username.
If you forgot your password, request a new password

(2]





image8.png
all Verizon & 4:19 PM 77% %)

ACCOUNT LINKING

Al
‘ ’oo@:)oo :\%

Your Bookshare
account has been
successfully linked.

What to do next:
Try saying

“Alexa, launch Bookshare
Reader.”

CLOSE




image9.png
My Reading Lists

TableView | ListView

Reading Lists e N+

how | You can now subscribe to Special Collections or maintain your own reading lsts.

My Requests
« Download Reading Tools Showing 1-3of 3results SOrt: By name v

My Account

Reading List ¥ | Description Assigned by | Titles | Action
—

@ AmazonAlexa | Books to read with Amazon Alexa 2 |em
@ Job CorpsBook | Alist of recommended books for those participating in Job Corps programs. Tanya .
List #adults #general Teacher

@ My Favorites 1 am





image10.png
New York Times Best Sellers - Fiction N ¢4

Description: Bookshare s pleased to offer the top 10 fiction books from the New York Times best seller list on a
monthly basis. The collection is arranged by month covering the past two years. Books are added in as they become
available. #adults

Showing1-250f 633 results Sort:  Byyearandmonth v Results per page: 25 v 1234 .20

Year: allvears v Month:  allmonths v

Year 4| Month A Title Author Date Added Action

Forgiving Paris Karen Kingsbury 11/05/2021 Read Now
Ry

RN
| | DAISY with Images v | Download

2021 November

Better Off Dead Lee Child - Andrew Child 11/05/2021

Amazon Alexa v | Add |
2021 November
ANDREN CHILD DAISY with Images v | Download

JIEXREACHER





image11.png
(im] % Special Collections | & X | @B AsTheySeeltTechn: X | B AsTheySeeltVideo X | k5 webaimsurvey-Bing X

£33 WebAIM: The WebAll X | Bl New Curriculum Revic X | I; howto printscreenc x | 4 - o X

& C () https://www.bookshare.org/browse/collection/194327 % = 2 %

New York Times Best Sellers - Fiction N ¢4

Description: Bookshare s pleased to offer the top 10 fiction books from the New York Times best seller list on a
monthly basis. The collection is arranged by month covering the past two years. Books are added in as they become
available. #adults

Showing1-250f 633 results Sort:  Byyearandmonth v Results per page: 25 v 1234 .20

Year: allvears v Month: allMonths v

Year 4| Month A Title Author Date Add Action
N Forgiving Paris Karen Kingsbury 11/05/2021 Read Now
KINGSURY
|
2021 November FORGIVING
w Amazon Alexa V| Dpwnload
My Favorites
IS Better OffDead Lee Child - Andrew Child 11/05/2021 Add new..
2021 November
oty L DAISY with Images | Download
W4\ OhWilliam! Elizabeth Strout 10/29/2021 [T Add to Reading List
o)  Road Now
liam! DAISY with Images v
2021 November William! B Download
Elizaketh
St
F Deosic 8 Dear Santa Debbie Macomber 10/29/2021 Read N Add to Reading List
i o :
DAISY with Images v
2001 | Noverber m!m [oAsY with images v Dourioad
Do e

8 PM

@

H QO Type here to search

11/10/2021




image12.png
Forgiving Paris Karen Kingsbury 11/05/2021 Add to Reading List
URY.
DAISY with Images v | Download
2021 November
Y with Imag;
Other formats
PR Better Off Dead Lee Child - Andrew Child 11/05/2021 DAISY TextOnly  teadingList
. N EPUB N N
Oh William! Elizabeth Strout 10/29/2021 teading List
Word
Download
2021 November

Set Preferences





image1.emf









